Mendota High School [11th Grade |[MESA Center - Fresno State |California| Advisor: Eloy Pena
Jonathan Alfaro Saravia & Christopher Torres-Alfaro
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 DBJECTIVES
PRIMARY

e Support students through
moments of isolation and
hopelessness.

e Provide instant access to
coping tools, safety planning,
and mental health resources.

e Empower students to seek
help in a safe, non-
judgmental space.

USER REQUIREM ENTS

EXPLICIT IMPLICIT

Our design should be... It is able to...

ACCESSIBLE

‘Immediate crisis resources’

SECONDARY

e Promote local mental health
resources for families and
the community of Mendota.

e Strengthen support
through community
connections.

e Foster a safe environment
where everyone feels heard

___and supported.

e

HELPING OUR COMMUNITY FEEL HEARD, SAFE, AND NEVER ALONE, IN MOMENTS OF CRISIS IN THEIR LIVES.
A

PROBLEM STATEMENT @

Students at Mendota High School faced a 63.6% surge in suicidal ideation within one
semester; limited counseling access leaves vulnerable students without immediate or
accessible mental health support during crisis.

. Y
App Feedback with
Superintendent - Dr. Lopez

- Interviewed with MHS NAMI; WOI'ked with Law Enforcement

presidents of Club + Hosted Meetings I School Officer - Officer. Mares

PROTOTYPE GRAPHIC gﬁ%

PROTOTYPES - DESIGN PROCESS
/'N“ ITERATION #¢2 /\ ITERATION #3

Interviewee - V. Covarrubias
Counselor & MHS NAMI Advisor

Student Ideatlon rates, with School

psychologist - S. Whittaker

edback, with school Help with App Notification

Integration - AVI Robotics

Quickly access
emergency
contacts during
moments of crisis.

App =
principal - T. Kirby

User-friendly, with
clear interface for
all wellness

USABILITY

‘Clear, intuitive interface’

ITERATION #1

resources.
Cons Cons Cons
Trilingual app to . Eflg!isz-;)nly ?UPPI?Tt - m prqtotype o * Google ?lay only
R Es P D N s IVE accommodate the * Limite unctionality . lelted. mteract.wlty e No Music Center
user’s needs & * No advanced integrations e No app installation e No Communities feature

‘Cross-platform accessibility’ e No user feedback

demographics. e Browser-only deployment| ¢ No Apple App Store release
incorporation
Confidentiality for . - e Inputted SafeAl API e Counselor Setting
students who feel i Cleaf- erefra.m y .layout Code.org w/ v0 Mockups e Redesigned Ul o User-informed refinements D
I N T E R P E R s 0 N A L : e Intuitive navigation e w/ Typescript - Published to Google
hesitant to seek : : Javascript hosted onto Vercel  ® 1Tilingual support e Installable application Play w/React + CSS
‘Anonymous emotional support’ helo openl e User-friendly design OSEEC ONto Yerce (Needs Apple Store
P Opely. e Accessible interface Progressed through three iterations; leading to the iteration we bring today (v4)! w/Swift)

(1)

DESIGN /&= PROCESS o~ ey

Daily Journey

63.6% surge in suicidal |\ pm—=1 @ -
ideation at Mendota
High & Community.

DATA -DRIVEN
MHS Suicide Ideation Cases: Rapid Increase in 2025-2026
. ’ RESEARCH

50

? 36 MHS students survey;

30

» V. Covarrubias input; and

(2)

(6) FINALIZATION

Achieved four feedback

driven iterations; led to

finalized app published
into Google Console &

Support Resources
T Express Yourself

Vrite about your feelings

Crisis Support Organizations

Call LifeLine

Read (6)

Sy S=— | school district helped L
P ) A B T ity gather 500+ initial :
% safe Space v - responses for creation.
,,,,,,,,,,,,,,, BN ot 1988
- P— @ Call Now
- —

o

f Other Crisis Lines

Increases engagement Reinforces long-term Private journaling for

Guides users through Access to call, text, and Improves students’ ability to within Safe Space! emotional resilience! emotional expression!
ege ° - o o g O ’ o
TESTING IDEA (3) structured stabilization! chat-based lifelines! regulate emotional distress! Game Center Safe Space Communties Wellness
Conducted surveys; DEVELOPMENT _=./| CURRENT Iteration 4; compatible with ANY OS on ALL Platforms!! >~
data with 1,100+ users, o e

RESULTS

Created a trilingual

using custom-made flyers, anonymous app; evolved

Select a Community

Wellness Activities

to refine fgiturezghrzugh CHANGES from Code.org (v1) to QR- : e
- Acommunl ). fee aC Clean Ul, added TTS, dep]oyed 00 mockups (1)2) ® M Who teSted Safe Space Epm feehng leSS = —
. i s @ S L enhanced Safe AI, f 4 o 'f- 1 1 d d f 1 h ]. h

Safe Space-uestionmiate 0 Counselor linkage, and Daily T R 1Solated and more aware of mental health resources.
Journey for Google Play, e Adults became more aware of their own child’s

Console Initial release (v3).

necessities and their own mental health.
e MHS Counselor, Ms. Covarrubias, confirmed Safe Space

addresses a gap in current mental health support

infrastructure. r G ‘<

Safe Space - Mental Health
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Small Steps towards
__ Better Health with tips!

Reinforce peer-support focused
on emotional interaction!

Stress-Free; user friendly

N engaging Games!

CONCLUSION + REFINEMENTS

e Safe Space's all-in-one; effectively addresses student & community
mental health needs by providing immediate, confidential support in

s the palm of one’s hand; with OVER 2000+ current usages!

(@AztecRobotics31174 - yT) .Amba.ssadors Connection Future refinements include: To expand more through collaborations

I A B with other services (e.g. Soluna) & with Fresno County of Schools.
A, .. A . N

1.American Foundation for Suicide Prevention (AFSP) - https: //afsp.org /suicide-
prevention-resources (Government Website)

2.J. Berrios & V. Lopez - MHS Students & MHS NAMI Co-Presidents, Mar. 8,
2026, (Personal Interviews)

3. V. Covarrubias - MHS Counselor & MHS NAMI Advisor, Dec. 9, 2025 & May. 29,

2026, (Personal Interview)

Grothint Tech Podcast

M NAMI Table on

AR ) — '
HS NAMI Meeting Suicide prevention Week

over Mental Health

R

[ Start U Home page UHome Screen

TESTING PRDCESS

User Testimony

N
U
Tested across :c;ers %
reviewed
all OS systems
: prototypes and
with local host .
X q Testlng completed
0 sec 4 surveys to Gathered
navigation detect needs, 1,100+
features. responses that
guided each
iteration of our
prototype
overtime!
User
Deployment
P oy Feedback

w/ Vercel!

_ VISUAL DATA #1

-I” 121/ We surveyed 1,104+ users, from MHS NAMI members, MESA
-]‘“- students, student body itself, & our Community of Mendota
/-—": s over main ties that lead to suicide/suicidal thoughts.

Q1. Have you ever gone through a time where you felt you didn't want to keep going?
)

-
IFeeaponacs Data showed: 43.7% of users

o oo needed support & privacy. Safe
® No Space focuses on providing help,
Prefer Not to sa .
| and anonymity.

Survey provided
through initial
custom-
made Flyer (V1)
around campus!

43.7% - “Yes” —»

. J

Q2. When going through these hard moments, how often do you

experience thoughts about not wanting to be alive?

f(1104eeponsae "\ (Data Showed: 38.8% of users )
frequently experienced negative

@ Very Often
@ Often thoughts; are in need of support
A - Ezzfj'mes when in crisis. | =Y. ARG
@ Never Now, through i “" R gt /
V current custom- | _4- O Om
made Flyer (V2),
11% - “VCTy Often” _ | |, usedaround :

27.8%
Campus &

27.8% - “Often”
\ \_ Community!
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(1,104 responses

@ Very Often
Often

@® Not Much

® Never

v 27.7% - “Very Often” =
39% - “Often” e
Test + Results? Drive into PROTOTYPE®

e Users wanted daily reminders and e We added motivational & daily
wellness check-ins, like notifications; reminder FCM push - notification

with numbers showing necessity in systems to set reminders on users;
responsiveness. focusing on user controlled “Check-In’s!”

VISUAL ELEMENT

App Ul/UX Interconnectedness

Send test push

Daily motivational check-in

Navigate
to section?

)\

Emergency

Legend:

Feature section

J -

| | | 1

Safety plan Coping tools Wellness Emergency

Main navigation

Vi

Express

| | JI |

Notifications Communities] Game Center Navigation

Resources Call / text




	Safe Space
	Problem Statement
	Testing Process
	Objectives
	User Requirements


	Visual data #1
	Prototype Graphic
	PROTOTYPES - DESIGN PROCESS
	Design
	SAFE SPACE — FINAL ITERATION
	SAFE SPACE — FINAL ITERATION

	Visual Data #2
	Process
	Visual Element
	RESULTS




